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Message 
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ibraries' single most important As I have contemplated what might be t

ided tthat our completion of a functionalaccomplishment of the past year, I have deci

y be bbuilt to coincide with the 100thplan for a new library that will hopefully

eventt.Anniversary of the University is that seminal e

other accomplishments of our staff. As That is not to demean the value of all the o

produuctive year:testified to in this report, we have had a very 

d 1266,000 microforms.We added more than 103,000 volumes an

th moore than 700,000 volumes is one of Our Fung Ping Shan East Asian Library wit

ld.the richest sinology collections in the wor

echniccal infrastructures with additional We greatly improved our physical and te

new caarpeting in heavily trafficked areas, audio-visual capabilities, more shelving, n

ed sppecial needs study room, and we created group study areas, an upgrade

equippment needed for the new world of upgraded scores of computers and other e

electronic information.

ties too upgrade their skills.We gave our staff a plethora of opportunit

oviding bibliographic access to all ourOur cataloguing team, in addition to pro

million HK dollars by contributing unique new materials, earned more than half a m

oopeerative in the world.records to the major shared cataloguing c

We published a new rare book catalogue.

han ever by lending 1,357,563 volumes We continued to circulate more books th

and reshelving that wwere used within our libraries.  another 879,127 volumes t

s to our collections.We expanded our hours to increase access

ugh oour very successful book talks, theWe reached out to the community throu

the Doming Lam Manuscripts CollectionHonour Mothers With Books celebration, t

n in thhe Fung Ping Shan Library 70thturnover ceremony, our participation

estivities, and our first annual HKULanniversary celebration, JUPAS day fe

Leadership Institute.

Sir Keenneth Fung Ping Fan Foundation We joyfully received major gifts from the 

ultureecom Holdings Limited, and more Trust, the Hung On-To Memorial Fund, C

a contribution to the Libraries through than 60% of our own library staff made a

prograammes.the Mustard Seed or Honour With Books p

elves to create needed new positionsWe also found time to reorganise ourse

without hiring additional staff.
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ccess to digital forms of information. Easy electronic ac

e access to the more used books and learningEasy immediate
materials.

trieval of lesser-used books stored in compactEasy physical ret
 storage facilities. 

and group study spaces for students to debate Individual study 
ree and disagree, reflect, try out, find out andand discuss, agr
nd skilled citizens.become good an

atory facilities for students to learn how to use ITComputer labora
technology.

igation areas and multimedia stations where Knowledge nav
an be easily accessed.digital content ca

ning training laboratories employing the state-Staff IT and learn
ologies designed to supplement the trainingof-the-art techn

he faculties themselves.taking place in th

which support both their custom built libraryLibrary spaces w
g high use times and community use duringpurposes during

s.lesser used times

performs more than its perceived traditional role A library which p
or books and learning materials.as a repository fo

cognises it is the first light on and the last lightA library that rec
s  a n d  o n e  w h i c h  s e e k s  t o  m a x i m i s e  t h e  o f f  o n  c a m p u s
nvestment the university  has made in i ts  considerable i

d support.construction and

eat deal to be proud about in terms of our So,  we have a  gre

 this past year but we have so much to look accomplishments

ming years yet before us.forward to in the co

plishments, why would I still sayWith all of these wonderful accomp

for a new library is so important? that the completion of mere plans ff

ding will enable us to confront aPartly, my reason is that a new buil

y but aging Main Library:number of weaknesses in our lovelyy

ture that fights self navigation.Confusing Main Library architectt

paces.Crowded library staff working spp

on use space.Inadequate multimedia collectioo

pace.Inadequate small group study spp

train faculty in the use of Inadequate space with which to 
IT and learning.

d training space.Inadequate student meeting andd

ning/viewing space.Insufficient leisure reading/listenn

he community to useNo space to allow members of thh
our regular library collections.

n the use of our rare and No space to engage the public inn
special collections.

rate special collections.No space to unite our four separr

rowing collections.Too little space for more-used grr

ion of computer laboratory andToo little space to allow the un
functions (not proposing all labs library Knowledge Navigation ff

but at least one).

opportunity to do someBut what really enthuses me is the oo

tury library building:wonderful new things in a 21st centt

tional zone that provides accessA welcoming shared multi functt

vices, an ambiance that beckonsto a series of collections and servv

ong University.  the local community to Hong Koo

alth and achievements of theA place where the riches, wea

d after but yet shared with theUniversity can be safely looke

ond.Hong Kong community and beyy
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s to faace the demanding challenges of rising costs of libraryThe Libraries continues

ng cutts in materials funding. Collections will continue to be materials and impendin

econoomic climate. Ongoing price increases from publishersaffected by the current 

ul ballance of print and electronic materials acquisitions to will necessitate a carefu

lty annd students.reflect the needs of facu

es the Libraries collections continue to grow, especially in the Despite these challenge

area of s. We also undertook efforts to improve our print collectionsdigital resources

r quality and in our modes of acquiring them. Notable both in terms of their

developments include:

s continue to grow with an increasing emphasis on electronic While our collections

purchhased in excess of 103,000 print volumes across theresources, we still p

ing Shhan Library reached a landmark of 700,000 print items.Libraries. Our Fung Pi

ioningg of the Faculty of Architecture's Reference Bureau, the With the decommiss

2,3900 books, 1,500 theses and 51 current journal titlesLibraries received 2

growwth in our architecture collection.providing significant 

e prinnt volumes, we added 126,000 items of microformIn addition to these

and udio-visual materials. A further 16,400 volumes of gifts were5,400 items of au

ons.added to our collectio

ng teerm review of serials subscriptions in efforts to identify We continued our lo

n prinnt and electronic versions and to determine potential duplication between

ng to tthe electronic version only.savings by subscribin

r mateerials budget on electronic resources, the remainder on We spent 26% of our

notabbly print, in the form of books (33%) and journals (41%).other formats, most n

resouurces we placed considerable effort into developing our In the area of electronic 

ks) coollection. We joined the CCDMHK (Columbia, Cornell,electronic book (e-boo

, and Hong Kong) Consortium for the netLibrary collection of Dartmouth, Middlebury,

rising over 20,000 titles by over 400 publishers in a variety of electronic books, compr

acquirred other notable e-book collections including Ebrary,subject areas. We also a

oks Online and InteLex Past Masters. We will be examining Knovel, Safari Tech Boo

how ed for e-reserves to enhance accessibility.e-books can be use

Expand Information
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refining the book approval profiles
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Provide Infrastructure

ire goood equipment and optimalEnhancing and simplifying access to our resources requi

use of space.

ual Department, Medical Library,Equipment upgrade work was centred on the Audio-visu

e to ennhance the students digitalMusic Library and Dental Library. These upgrades are don

of emmphasis this past year was media editing and audio-visual experience. One area 

tage oof audio-visual materials improving the ability of our students to take advant

ude:throughout the library system.  Some of these actions incl

continnuous loop of department Audio-visual Department installed monitor showing 

layers with new VHS/VCD/DVDservices and capabilities. Replaced older record pl

players.

ns withh internet access providing Medical Library installed four multimedia workstation

e meddicine, and public health easy access to anesthesiology, pediatrics, Chines

programmes.

yer.Music Library installed a super audio compact disc play

avigation Centre to give students Dental Library added new software to its Knowledge N

ons.the ability to produce their own multimedia presentatio

A new look of Microform Storage
Rooms after renovation
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ndertake as many minor renovation projects 

e did complete a few needed upgrades and 

into planning for the future:

eading Room updated with Braille 98, Zoom

k and Access machines added to improve the

y impaired students to access the web and use 

ectronic information.

rpeting in heavy traffic areas adjacent to the 

e main staircase was replaced. All air ducts in

ere  also  cleaned  to  make  the  building  an

friendly place in which to work and study.

tants, Graeme Murphy, Hamlet Management 

tt Jennings, a2ARCHITECTS, from Australia to

nctional specifications for the renovation of

ing libraries and building contingency plans for

nch library and/or a replacement for our Main

ea equipped with small tables and white boards

on the first floor of the Main Library Old Wing.

ty signs were installed throughout the Main

te evacuation should a fire occur.

g  systems  for  the  Western  Rare  Book  and 

ge rooms were upgraded and an emergency

stem installed.
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Efforts were centred on providing training opportunities and garnering inputs from our 

own staff through the Staff Development Committee which has representatives from 

different departments of the Libraries.

Major training and development programmes included:

Two workshops for department heads and professional staff on project management,
group facilitation and meeting management.

IT training workshops on common software jointly organised with the Computer Centre.

A booster programme on quality service delivery for department heads.

Talks and presentations on the latest information technology and librarianship including 
presentations on computational linguistics and digital libraries, the International
Dunhuang Project of the British Library, preservation of library materials, and patron 
privacy issues.

Language training courses in Putonghua (Elementary and Advanced).

Intra-library visits to introduce the functions and duties of various departments and 
branches.

During the year, the following staff obtained additional qualifications:

Ms Chloe Cheng and Ms Joan Yu (Circulation Dept) - HKU SPACE Diploma in Librarianship

and the Charles Sturt University Graduate Diploma of Applied Science (Library & 

Information Management). Chloe also won the Hong Kong Library Association's H.A. 

Rydings Award for her outstanding academic achievements in the Diploma of 

Librarianship Course.

Miss Ada Lee (Serials Dept), Mr Sunny Leung (Special Collections) and Miss Joyce Yeung
(Circulation Dept) - Joint Certificate in Librarianship from Hong Kong Library Association
& SPACE, HKU.

Mr Lo Lap Kei (AV Dept), Ms Kok Yan Ling (Circulation Dept) and Ms Ng Fung Yi (Music
Library) - Passed the First Aid examination organised by the Safety Office and St. Johns'
Ambulance.

Dr K.M. Ku (Systems Dept) -  Master of Applied Science (Library and Information
Management), Charles Sturt University.

Ms Averil Robertson (Cataloguing Dept) - Member, Chartered Institute of Library and 
Information Professionals (CILIP).

Mr Peter Sidorko (Deputy Librarian) - Online Lyceum course: Measuring Library Service 
Quality in November 2002.

 
Empower Staff
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dition, there were always opportunities for individual 

attend job-specific courses or work-related lectures held

or offered by external institutions.

To keep abreast of the latest technological developments and bes

practices in the library profession, staff was encouraged to participate

in local, international and online conferences. Some of the important

conferences attended were:

Hong Kong

1. 3rd Hong Kong Innovative Use

(9-10 December 2002)

1st Hong Kong Macao OCLC Users Meeting (17 Janu

onal Conference of Institutes & Libraries f

inese Studies (13 -15 March 2003)

eadership Institute (23 -27 March 2003)

Macau, Taiwan

d Chinese Document Development and Cooperation       

  Conference,  Macau (16-17 September 2002)

2. 13th Annual Book Fair in Fuzhou (16-17 October 2002)

International Conference on Current Status and Future Trends

in Digital Library Development, Beijing (23-25 October 2002)

4. APEC Workshop on e-Learning and Digital Libraries,

Taipei (16-20 December 2002)

5. National Digital Archives Programme, 

Taiwan (22-24 February 2003)

O

ference 

U

UK (2

d Annual Charleston Conference, Issues in Book & Serial 

on, USA (31 October- 2 Novembe

4 5th International Conference on Asian Digital Libraries,

Singapore (12-14 December 2002)

11th Information Online Conference & Exhibition, 

Sydney (21-23 January 2003)

 2003 ALA/CLA Annual Conference, Toronto (21-24 June 2003)

Online

Sync or Swim:

Managing the Flood of PDAs in Health Care. Video Presentat

MLA Satellite teleconference (15 March 2003)
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Improve Access

st in-houuse Chinese interface full-text
se, Sun YYat-sen in Hong Kong Database
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ke our collection more accessible for the international

he Cataloguing and Systems Departments worked

send our  backf i le  of  770,442 Western language 

records and 169,778 East Asian language records to 

soon send them another 150,000 East Asian language

C matched our records with theirs, or added ours as 

s in their WorldCat database; thus making HKU library

n worldwide.

us access to licensed electronic resources has been 

with the introduction of the EZproxy software. This 

bles legitimate HKU users to remotely access our

urces even if they use an ISP. Authentication is carried 

alid HKU ID and Library PIN. All  of our electronic

ow accessed this way, thereby eliminating the need to 

owsers and change proxy settings.

nTo make in

eto ensure

sCollections

uimages, su

databases.

vWe improv

sCollections

oSpecial Co

index held 

rA major pr

hjournals. Th

aon the libra

ywhere they

take many 

An Annotated Bibliography of Rare 
Books in Fung Ping Shan Library, HKU.
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Serve Users
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ional libraryWhile we continue to provide the full range of tradit

mation makesservices we also recognise that the explosion in inform

mplicated. Wethe finding of meaningful information increasingly com

sers  better  have focused increas ing ef forts  in  making our  u

need to find information seekers, to equip them with the skills they 

environment.and evaluate information in this increasingly complex e

 offered 431 Our training efforts continue to expand. This year we

classes reaching 10,876 participants 8 classes andcompared with 378

eases of 14%8,746 participants in the previous year, representing incr

pronouncedand 20% respectively. These increases were particularly 

in our Medical, Law and Music Libraries.

d assistanceIn addition to training users, we provided personalise

other servicethrough our Reference Department, Branches and all o

rew this year. points. Unlike last year, the demand for this assistance gr

22 enquiries,As an example, our Reference Department fielded 28,42

an We have alsoincrease of more than 9% on the previous year. W

expanded reference services to include:

ence enquiryLive Reference Help providing a real-time online refere

erform their service enabling users to seek assistance as they p

research irrespective of where they are.

ace in-depth Research Consultation Service which is a face to fa

on  research advisory  service  focusing  on  effective  informati

pertaining to individual researcher's projects.

The first phase of our inter-branch request and delivery service was 

introduced. Library users can now return books of normal loan

periods of 30 or 60 days to any of the HKU Libraries circulation

counters or book drops. This new inter-branch returns service is

intended to offer greater convenience to our users. The second phase 

of the project, requesting materials from other HKU Libraries to be

delivered and collected at your library of choice, will be introduced in

early 2004.

We implemented a comprehensive online interlibrary loan system,

ILLiad. The system enables online requesting of materials held in

other libraries as well as the electronic delivery of articles and other 

documents. To further facilitate access to resources and to encourage

further research, the Libraries abolished its cost recovery charging 

system for interlibrary loan request and introduced a quota based 

system. Following the introduction of these two initiatives, we 

witnessed a 36% increase in the number of people using the service

and an increase of 66% in the number of items requested.  Within this

dramatic increase in demand we were able to acquire books and 

articles quicker than before, namely on average 3.3 days for books 

and just under 10 days for articles. All of this happened without any

increase in staffing in the ILL Department. A remarkable feat!

Most ILL requesters welcomed ILLiad, especially 
its user-friendly interface and its ability to send
and receive documents anytime anywhere
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Communicate Effectively

Mother's DDay Exhibition was held at the Library foyer
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We have also strived to ensuree we have effective communication 

within the Libraries. We estaablished a Special Intra-Libraries

Communication Team to reviiew existing staff communication 

channels. The effectiveness off each communication channel was 

thoroughly examined, and a wweb-based survey was launched to

seek opinions from all libraryy staff. The survey received a high

response rate and extremely eencouraging results were achieved.

B a s e d  o n  t h e  r e s u l t s  o f  t h ee  s u r v e y ,  w e  i d e n t i f i e d  c e r t a i n  

c o m m u n i c a t i o n  a r e a s  t h a tt  n e e d e d  t o  b e  a d d r e s s e d .  A s  a

consequence of this survey, which proved to be both fruitful and

meaningful, substantial improvvement to the smooth running and 

efficiency of all library departmeents were realised.

The Libraries enjoyed two particularly special occasions that enabled 

us to display some of our treasures:

In recognition of the acquisition of the Doming Lam Manuscripts

Collection and in collaboration with the Department of Music a 

turnover ceremony was organised with the publication of a

D o m i n g  L a m  b o o k l e t ,  a  m i n i - c o n c e r t  p e r f o r m i n g  h i s

representative works, and mounting of a Doming Lam and His 

Works exhibition. This event, well attended by dignitaries from the

music circle, was considered one of the top 20 music events

competing for the "Top 10 Music Highlights of the Year", a major 

event organised by RTHK Radio 4.

The Libraries co-sponsored with the University Museum and Art 

Gallery 

                                                         . This exhibition was held to coincide 

with the 70th anniversary of the Fung Ping Shan Library and the 

50th anniversary of the University Museum and Art Gallery.

Doming Lam Manuscripts
Turnover Cermony

The Fung Ping Shan Building: an Early Hong Kong Chinese
b a y a d useu e b t o                                                         .                                                         .

Dr. Ferguson (right) and
the Fung's family at the opening
ceremony of 

                          exhibition held at
the HKU Museum on 13 June 2003.

The Fung Ping Shan 
Building: an Early HK Chinese Library
a d useu                                                   
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Lead Collaboratively

Within the University, a major collaborative effort was put into extending the value 

of our very significant collection of electronic information resources to SPACE 

students. By adding an electronic information component to their online learning

plat form,   SPACE students  who have paid  the  appropr iate  fees  and are

authenticated by the system can now access the full range of databases previously

available to HKU students only. 

Outside the University our efforts have centred on taking full advantage of each

other's resources:

Initiated a two-year experiment with Lingnan University and City University of 

Hong Kong using InnReach, a library information shared resources computer 

software system. Using this system, selected patrons at any of the three libraries 

will be able to search the resources of all three collections and initiate their own 

interlibrary loan requests. If this experiment proves successful, and funding to

license the software system can be found, the information resources held by all

eight universities could be made mutually available to their students and faculty.

Established an agreement with the Hong Kong Public Records Office to 

collaborate with each other in the selection of Hong Kong materials to digitise so 

as to avoid duplication and to optimise our efforts.

Sponsored the Third Annual Hong Kong Innovative Users Group Meeting.  

Innovative is the library system employed by all eight tertiary education 

institutions in Hong Kong. More than 200 librarians attended with many from

other countries in East Asia.

The Librarian chaired Hong Kong  JULAC consortium's shared electronic

information licensing programme during 2002-03. Our Medical Librarian did the 

same for Hong Kong's medical libraries.

The Librarian also chaired the Pacific Rim Digital Library Alliance consortium

which is composed of more than 20 libraries from North America, East Asia, 

Southeast Asia, and Australia/New Zealand.

ans attennded the Third AOver 200 libraria
ovative UUsers Group MeeHong Kong Inno
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g step forward when we joined the Internationally, we took a bi

uing consortium a year ago. This year world's largest shared catalog

:we began to reap the benefits

nternat ional  shared cataloguing Uploaded records  to  in

r libraries might copy our records. consortium so that othe

uted 23,284 original records. This also During 2002-03 we contrib

ease in the number of items lent to precipitated a 40% incre

foreign libraries.

bers of questions from abroad about Answered increased numb

g materials in our Special Collections.Hong Kong and Hong Kong

programme with Peking UniversityThis year's staff exchange p

elle Pau (Cataloguer) and Mr David Library included Ms Annabe

each spending a month in Beijing in Palmer (Systems Librarian) e

002 respectively. In exchange, Ms NieSeptember and November 20

on Department) and Ms Xiao LongHua (Head of the Automatio

of Reference Department) from the (Deputy Director and Head o

orked in our library during the samePeking University Library wo

udan University Library period. Our exchange with F involved Ms

Library Chinese Bibliographer and Angela Ko (Fung Ping Shan 

ions Services Department) who spent Assistant Head of the Acquisit

arch and April 2003. The programmesfour weeks at Fudan during M

participants and their libraries.were very well received by all p

This has been another active year working with other libraries in

China to enrich and expand the resources available throughout the 

nation:

Developed the "Sun Yat-Sen in Hong Kong" module for Sun 

Yat-Sen University's Sun Zhongshan Digital Library project.

Revived and updated the Union Catalogue of Chinese Overseas 

Collections project with Jinan University Library. Moved the

database into Oracle to make searching faster and more 

efficient.

Visited more than a dozen libraries in China to find new ways of 

cooperation.

Sent 6,143 books and serials to Chinese materials exchange

partners and received 10,449 in return.  

HKU's Medical Librarian was particularly active exchanging 

unneeded duplicates with Shantou University, Peking Medical 

College, and Tsinghua University medical libraries.

Ms Nie Hua, Head of the Automation
Department from the Peking University
Library gave a talk on "Peking University 
Library Overview" at our library.
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Secure Funding

The need to secure a strong funding base continued this past year 

because of unrelenting increases in the prices paid for information, 

particularly for scientific journals, the lifeblood of science and

technology research:

The Libraries was active during the year communicating with 

current and prospective supporters. We received a number of

generous donations from benefactors:

The Fung Ping Shan Library received a donation of $200,000 from 

the Sir Kenneth Fung Ping Fan Foundation Trust. The donation was

given to support the publication of a new Chinese rare book

catalogue,

                        , published by the Hong Kong University Press.

Culturecom Holdings Limited donated $98,000 to the Libraries'

first annual Library Leadership Institute to provide scholarships 

to facilitate participation from China librarians.

The average 2003 annual subscription prices per title for some scientific disciplines are 
breath-taking:

Disciplines Average price per title

Physics HK$17,300

Chemistry HK$16,715

Engineering  HK$9,742

Astronomy HK$9,742

Technology HK$8,666

Math & Computer Science HK$8,635

g Collection) receivedThe Hung On-to Memorial Library (Hong Kong

Memorial Fund.a donation of $100,000 from the Hung On-To M

bers participated inMore than 60% of the Libraries staff memb

rsity's Mustard Seedeither the Honour With Books or the Univer

nal commitment to Programme to demonstrate their person

With the Hong Kongachieving the Libraries goals and objectives. W

mme, our funds were Government's fund raising matching program

doubled to reach a total of $124,088.

 the Libraries alsoTo earn funds to support its programmes,

participated arly helpful:in two initiatives that were particula

produced at least Cataloguing Department staff's efforts 

hared cataloguing HK$544,000 in credits from the OCLC sh

s for libraries in the programme by contributing unique record

rest of the world to copy.

support of Systems Fung Ping Shan Library staff, with the full s

in revenues for 2003 Department colleagues earned HK$250,083 i

er mirror site for the through the Libraries sponsorship of serve

atabases. During the China National Knowledge Infrastructure da

year ,  s ix  more Hong bscr ibed to these Kong l ibrar ies  sub

databases.

Prof Jao Tsung-I (right) and Prof Tsui Lap-chee (left) displaying 
a giant bookplate to promote Honour with Books.

An Annotated Bibliography of Rare Books in Fung Ping 
Shan Library                        ,                        ,

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Chemistry Engineering Technology Physics Math &
Computer
Science

Astronomy

The price increases for the same disciplines from 1999 - 2003 are also significant 
especially with no budget increase in the past three years:
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To draw attention to the needs 

to provide financial support, se

the year. Highlights of these pro

Libraries launched the Honou

2002 and co-organised with 

programme on 10 May 200

More than 400 people gath

much of Hong Kong listenin

Nelly Fung, Ms Audrey Eu, M

and Ms Gigi Leung, an actre

their mothers positively inf

group and the HKU Union Ch

New HKU Libraries Circle o

finalised in 2003 with differ

want simple onsite readin

remote electronic access: 

Mr Hung Hin-Hong (middle) donated
$100,000 on behalf of the Hung On-To 
Memorial Fund to the Libraries

Membership Type Reading   Borrowing  Borrowing  
 Only  and Electronic  
   Access

HKU Alumni  Free  Free $500

HKU SPACE Alumni  $750  $1,500 $2000

Non-Alumni Individual $1,500  $3,000  Not Available

Non-Profit Organisation  $1,500  $3,000  Not Available

Corporate Organisation  $3,000  $6,000  Not Available

Individual affiliated with $1,200  $2,400  Not Available 
Non-Profit or Corporate 
Member Institutions 
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Organise Optimally

antial    efforts   have   been   made   in   achieving   the 

mendations of our own staff and experts and consultants 

xternal organisations.

the year, Ms Xiao Long, Peking University Deputy Librarian,

George Soete, an experienced organisational consultant 

s worked for the US based Association for Research Libraries

ame to HKU to analyse our organisational structure and to 

ecommendations for change. Our goal was to figure out 

o be better positioned to meet our user community's

ng needs.  

te, who in addition to conducting his own evaluation,

yed the findings of Ms Xiao and recommended restructuring 

e more emphasis on understanding and meeting user needs; 

ne Deputy librarian to direct the day-to-day operation of the

es so that the Librarian can focus on forging cooperative

nships with other groups and fund raising; improve internal

unication; simplify the organisation; use functional teams; 

the importance of rank when making work assignments, to

e on the basis of need, not historical precedents.  

ement reviewed, Mr Soete's recommendations and all 

sional librarians attended a one-day retreat to brainstorm 

f implementing a reorganisation. The following changes

een made to achieve the recommendations and became 

e July 2, 2003:

als and Acquisitions Departments and the Interlibrary

ns/Photocopying and Circulation Departments were each 

grated. This change freed up two professional positions for 

ployment as subject bibliographers.

The separate Fung Ping Shan Library reference and circulation

desks were closed with 14 staff redeployed to the Reference and 

Circulation Departments. Two professional staff were freed up to

assume new duties as archivist in the Special Collections and as

a  web resources  se lector/cata loguer  in  the  Col lect ion

Development Department. The Fung Ping Shan Librarian

continues to coordinate East Asian materials related matters in 

addition to now overseeing all Main Library public service

departments.

Small units from throughout the organisation were combined 

into larger functional teams to achieve economies of scale and 

to make more efficient use of our staff.

Our existing discussion group structure which had been

designed to improve communication but which had not been

effective was replaced with an expanded Quality Assurance 

Team to work on day-to-day matters, a Senior Management 

Team to focus on strategic decisions, and a Librarian's Forum to 

which all professional  librarians  could  raise  their  concerns  

and recommendations.  

In addition to the new positions created through redeployment 

already mentioned, two other positions were also made 

possible:  a Preservation Librarian, and an Information Literacy

Coordinator.  

Formed the Digital Initiatives Steering Committee to prioritise

and coordinate all projects. A set of seven projects were chosen 

upon which the Libraries efforts will be focused over the course

of the next three to five years depending upon the volume of 

resources that can be employed.

All professional librarians at a one-day retreat to strategise on 
how to improve the library's organisational structure
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Staff News

EVENTS TO CELEBRATE
1 baby boy
Ms Diana Tsui (Library Assistant I)

11 promotions:
Mr Chan Wai Ming (Assistant Librarian I) Dr Ku Kam Ming (Assistant Librarian 
I) Ms Tina Yang (Assistant Librarian II) Ms Winnie Lam (Temporary Assistant
Librarian II) Mr Lai Chun Ying (Senior Library Assistant) Ms Ivy Chan (Library
Assistant I) Mr Harry Ko (Senior Works Supervisor) Mr Eanny Ng (Library
Assistant II) Mr Lai Chung Kin (Senior Bookbinder) Mr Chan Kin Hung (Library
Assistant III) Ms Joyce Yeung (Library Assistant III)

LONG SERVICE AWARDS
25 years of services - Ms Wong Oi Lin Lisa (Library Assistant III) and 15 years of 
services - Mr Kam Mau Lam Frankie (Library Assistant II) Mr Ko Kam Hung
Harry (Senior Works Supervisor) Mr Lau Chi Kee Neptune Sherman (Library
Assistant III)

NEW STAFF
Mrs Amanda Harizan (Assistant Librarian II) Mr Lee Siu Lun Alan (Technician)
Ms Sin Fung Siu Iris (Computer Technician II) Ms Ho Yun Hing (Library
Assistant II) Ms Wong Fung Yan (Library Assistant II)

NEW APPOINTMENT
Dr Anthony W. Ferguson was appointed the University's Acting Director of 
IT in Learning to coordinate a wide range of activit ies designed to
maintain and enhance IT provisions and infrastructure crucial to the
University's teaching and learning environment.

REDEPLOYMENT
21 Assistant Librarians and Library Assistants were redeployed to a new
position in the following departments:

Acquisitions Mr Oliver Ho (LA I) Ms Angela Ko (AL II)
Ms Ivy Ko (JLA) Ms May Leung (LA I )

Cataloguing Mr Chan Wai Ming (AL II) Ms Winnie Lam (PAL)
Ms Masumi Maetani (Part-time LA II) 
Ms Judy Tsou (LA II) Ms Christine Yiu (LA II)

Dental Library  Mr Lincoln Tang (LAII)

Education Library Mr Joe Wong (LA III)

ILL/Photocopying   Miss Ruby Chan (JLA)
Department

Law Library Mr Francis Poon (LA I)

Libraries Storage and   Ms Amanda Harizan (AL II)
Relegation Master Plan

Medical Library Mr Peter Wong (SLA)

Reference Department Ms Tina Yang (Temporary AL II)

Serials Department  Mr Fung Chun Kai (JLA) Ms Connie Lam (AL II)
Ms Linda Law (LA II) Ms Lee Miu Woon (LA II)
Mr Elton Li (LA II)

RETIREMENT
Mr Chong Hon Chung (Library Assistant II) after 39 years of service

RESIGNATION
Mrs Yiu Wai Chu (Library Assistant I) Ms Wong Pei Hong (Library Assistant II)

OBITUARY
Mr Samuel Chan Siu Cheung, Library Assistant II of Special Collections with
14 years of services, passed away on 6 November 2002.

AWARD
Mr Lawrence Tam and Ms Averil Robertson won an award for excellence from 
Emerald publishers for their article "Managing change: libraries and information
services in the digital age", published in
Vol. 23, No. 8/9, 2002, pp. 369 -377.

RESEARCH OUTPUT
Chan, G.R.Y.C. and Ferguson, A.W. Digital Library Consortia in the 21st Century:
The Hong Kong JULAC Case,                     . NY, USA, Binghamton,
2002, 27 (3/4): 13 -27. 

Chan, G.R.Y.C. and Ferguson, A.W. Digital Library Consortia in the 21st Century:
The Hong Kong JULAC Case,

Shanghai, China, Scientific and Technological Literature Publishing House,
2002, 249-257.

Enright, C. S. and Sidorko, P.E.                                                             . Sydney, Australia,
Branxton Press, 2002, xlv, 452.

Ferguson, A.W. Digital Resources for Lifelong e-learning, panel chair at the
Lifelong e-Learning:  What Works and Why.  Hong Kong Web Symposium
Consortium, Hong Kong, June 8, 2002.

Ferguson, A.W. Pacific Rim Digital Library Alliance (PRDLA) and Pacific
Neighborhood Consort ium (PNC) :   Merge or  Peaceful ly  Coexist? ,
Collaboration in the Digital Age conference sponsored by the Pacific
Neighborhood Consortium, Osaka, September 21, 2002.

Ferguson, A.W. E-resource Sharing in Hong Kong:  Negotiating Hong Kong
Style, Collaboration in the Digital Age conference sponsored by the Pacific
Neighborhood Consortium, Osaka, September 22, 2002.

Ferguson, A.W. Digital/IT Partnerships:  Working with Members of the
University Community to Enhance Teaching, Learning and Research,
                                                                                 : 24-27, October, 2002.  Also presented
at the Peking University International Conference on [the] Current Situation
and Future Trends of Digital Library Development, Beijing, October 22, 2002.

Ferguson, A.W. Digital Information Use Statistics: Useful? Useless?  Twenty-
second Annual Charleston Conference, Charleston, SC, November 2, 2002.

Lai, K.K.Y., Chan, J.L.Y., Lai, K.K.T. Schmer, G. and Fritsche, T.R. Sir Patrick 
Manson: good medicine for the people of Hong Kong,
                . Hong Kong, China, Scientific Communications International Ltd.,
2003, 9: 145 -147.

Palmer, D.T. ETDs at HKU: A Spearhead for Digital Library Growth,

                                                                               . London, UK, Springer-Verlag, 2002, 520.

Tam, W. H. Education for Libraries and Information Professionals in the Digital
Era with Special  Reference to the Needs of  the Hong Kong Special
Administration Region in the 21st Century: some considerations and
proposals.            Beijing, China, Beijing University,
No. 125. (Special Issue on Libraries of the Digital Era: Development and
Trends) 15 October 2002: 115 -118

Wan, Y.C. Research materials on Chinese Overseas at the University of Hong 
Kong Libraries,  Second  International  Conference  of  Institutes  & 
Libraries for Chinese Overseas Studies, Hong Kong, March 13 -15, 2003.

 Library Management Journal,                                              

Collection Development                                                                                                                

Knowledge Navigation and Library Services: 
The proceedings of the First Shanghai International Library Forum, July 2002.

l h h                                                                                                                  

Journal of Academic Libraries. 

                                                                                                                                                                  

Hong Kong Medical
                              

of the 5th International Conference on Asian Digital Libraries: Digital Libraries, 
Proceedings,,

People, Knowledge, and Technology                                                                              .                                                                              

Journal of h,h,
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Notable Acquisitions

s Digital Edition (1639-1800)
ster, Vt.?] : Readex, [2002]-
digital collection, a set of 36,000+ items, includes al
broadside published in America from 1639-1800. It 
ric American Bibliography, undoubtedly one of the

y of 17th and 18th century America.

W Total Access Collection 
ncott Williams & Wilkins
Total Access Collection of Lippincott Williams & Wil
200 highly respected medical journals. All medical 
ng, are covered.

79.
lgrave Macmillan, 2002.

ume run is the first part of a sixty-volume
of the Nature magazine published betw

pective run is a valuable research tool in
ists. For this edition an Index volume ha
onal scholarly resource.

lottesville, VA : InteLex Corp.
series contain definitive editions of the full corpora 
an sciences, including Wittgenstein, Weber, Marx an

n released, covering published and unpublished wo
espondence.

Full-Text Collections
esda, Md. : Cambridge Scientific Abstracts
is an electronic journal collection of the most popu
ect areas: communication studies, criminology, poli
ology . Coverage includes more than 75 journals and
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etics
2003.

rs of ost valuable extract from more than 100 year
w nally renowned peptide chemists, these new

heurrent challenges of a discipline which is at t
gy.

tion (1817-1900)

sional project that aims to digitise the U.S. Congress
e6th Congresses (1817-1980) together with the
ports,789-1838. The Serial Set comprises all the rep

nate and House of Representatives.

ses)(China Doctor/Master's Dissertation Databas

ang pan ban) dian zi za zhi she, 2000-
00 dissertations, covering all subject areas,
rsities in China since 2000.

an tong ji shu)
ong si, [2000]

is anriginally published between 1879 and 1942, i
story of Taiwan under Japanese occupation.

douxing Securities Analysis) 

u you xian gong si, 2002-
onds. ItChina listed companies, mutual funds and bo

rts.and legislations, statisitcs and research repor
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Statistics



Libraries Mission

University Libraries provides 

quality collections and services 

to support the University's superb 

teaching, research, and life long 

learning programmes and to insure its 

standing as a pre-eminent 

international university in Asia.



The University of Hong Kong Libraries

Pokfulam Road, Hong Kong

Tel: (852) 2859 2203

Fax:(852) 2858 9420

Website: http://lib.hku.hk
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