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Vision

As a central player in the intellectual
environment at the University of Hong
Kong, the Libraries will be recognized on
campus, regionally and internationally for
its outstanding collections, client-centred
services and innovative approaches that
contribute to the teaching, learning,
research and knowledge exchange pursuits

of the University.
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Any one hundred year anniversary provides just cause for
reflection and, very often, celebration. This is especially true
when thesa years have exceeded expectations and even
fulfilled dreams. With the beginning of the new calendar year
the Uiniversity embarked on a two-year celebration of what
has been an outstanding century of achievernent. At the
same time, | commenced my term as the new University
Librarian. The alignment and the significance of the two
avents is not lost on me and imbues me with a great sense
of responsibiiity: responsibility to our past and our future.
In recognition of our past, | take this opportunity to
recognize the tirgless dedication by the former University
Librarian, Dr Anthony Ferguson, whose tenure actually
coverad half of the period of this annual report. During his
ten years at HKU, Tony raised the Library to a whole new
leval of senice and collection building that focused on
innovation and collaboration. The achievements in this
year's annual report are in no small part attributable to
Tony's hard work.

The year 2010/11 brought many challenges and at the
sama time we realised some important achievements.
A reduced budget for material purchases further eroded the
Library's purchasing power which was of course further
exacerbated by the steady inflation for library materials we
have wilnessed over the past years. Our Collsction
Development Team experimented with a new shie of
purchasing known as patron driven acquisition (PDA),
where an item is purchased only when library patrons click
toviewita specified number of times. In tough economic

ibrarian’s Review

times, we need to continue to experment with, and indeed
develop, new and innovative purchasing models that will
continue to bulld ocur collections to support the University's
diverse teaching, learning and research neads.

Tha Library has supported, and of course will continue to
support, the University Centenary celebrations over 2011-2012.
We have so far initiated a Centenary Book Talk Series, displayed
exhibitions related to the history of the Lbrares, initiated
searches for major facufty acquisitions that will enable each
Faculty to celebrate with us and we created a web page
<li.hku. hlenkul 100> that provides a historic timeline of the
Libraries' development and serves as a vehicle for maintaining
awareness of our celebratory activities. In the coming year more
events are planned that will culminate in our hosting an
international conference.

Our planning for the new Law and Music Libraries on the
Centennial Campus is now all but concluded and both libraries
will provide superior environments for users and collections.
Physical improvernants of the Main Library have also been at
our forefront. The long awaited renowvation of the entire Main
Library third floor began in June, following exams, with the
relocation of the collections and the demclition of the existing
structures. Funded through the University Grants Committee’s
(UGC) Alterations, Additions and Improvements [AASD)
Programme and supplemented by a generous donation from
Dr Tarm Wah Ching, the renovated floor will provide a variaty of
spaces suited to both Individual and collaborative learning
styles, a range of technologies that will also faciiitate this
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learning, group study rooms, a breakout area, a mulli-purpose
area that can be fashioned for WOrkshops,
exhibitions, book talks or student study depending on the
particular need at the particular time, The renovated space will
ultimately increase the Main Library seating capacity by
approximately 370 spaces.

saminars,

Following on from the Main Library installation in 2008,
we began to roll out radio frequency identification (RFID) as a
tool for collection management and circulation in all of our
branch libraries as well as our Audic-visual and Reserve section.
This will be fully functional at the beginning of the new academic
yvear. We are one of the largest academic lbraries with RFID
installations in the world and with this second phase, we will
achieve greater staff efficlencies as well as more accurate shelf
management of our print materials.

In recognition of our heritage and with the realisation that our
collections are aging, we hired a Preservation & Consarvation
Librarian who has been charged to convert the Bindery into a
fully functioning preservation unit, As our digital collections have
grown significantly over the past years, our binding need has
reduced dramatically, in particular the need to bind journals.
The staff are now leaming to repair lbrary materals using
methods and matedals that meet preservation
standards, ensuring our collections are available for future

currant

generations.

In June we held a successful planning day that was attended by
Library staff and stakeholders. During this day, the building

blocks of a new stralegic plan were formulated and were
evertually devieloped into The University of Hong Kong Libranes
Strategic Plan 2011-2014. This articulation of our raison d'étre
will, we hope, provide our users, stakeholders, friends and staff
with a greater understanding of who we are and what we are
trying to achieve, The Plan is reproduced in the appendix to
this repart.

Within these pages you will read more about the activities of the
Library over the previous twelve months. These activities,
it must be said, have been undertaken by a talented and
dedicated staff who continue to excel with their enthusiasm
and drive to fulfill the University’s commitment to knowledge,
heritage and service. It is my hope that when reading these
pages you will share our sense of pride in the Library and you
will join us in celebrating another successful year for the Library.
Your Library,

Peter E. Sidorko
University Librarian



xcellence and
Innovation in Learning
and Research

Communications with faculty and students on collections and services

From 15 November to 5 December 2010 we conducted a user survey with Insync Surveys. Based
on a quality audit instrument developed in Australia, the survey measured the importance of 28
survey statements on library resources, senvices and facilities to our users and their perception of
our performance. 1,544 users responded to the survey and sent us feedback, with Main Library
users constituting the largest group.

The survey has enabled us 1o identify a number of issues that need improverment, with the five
issues with the biggest gap between importance and performance being:

« | can find a quiet place in the Library to study when | nead to;

= The iterns |'m looking for on the Library shelves are usually there;

= A computer is available when | need one;

= | can find a place in the Library to work in a group when | need to; and
Laptop facilities (e.g. desk, power) in the Library meet my needs.

Despite space and budget constraints we have been focusing on addressing issues (dentified in the
survey, Central to our enhancement programme, as described later in this Report, Is renovating the
third flioor of the Main Library into a leaming commons style facility and extending the use of radio
frequency identification (RFID) technology to the branch librares and the Audio-visual & Reserve
Callection in the Main Library,

The Referance Division conducted a survey of the Knowledge Navigation Centre on the ground floor
of the Main Library in February 2011, A total of 398 users completed the guestionnaire and sent us
a wealth of comments. They were generally satisfied with the environment, equipment and services
provided at the Centra. We also took advantage of the survey to solicit views and suggestions on
the Main Library 3/F renovation project. The feedback was analyzed and duly taken into
considaration in planning the new facility.

Endnote_at_HKUL Twitter was created to provide a piatfiorm for downloading Endnote, software
updates, online training and disseminating Endnote news.
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Cur Branch, Reference and Subject Librarians, as well as other frontline library staff,
liaised closedy with users through daily contact, mestings, focus groups, emails, Blogs
and RSS feeds. Some users shared with us their feedback through our Comments
and Suggestions webpage or simply dropped us a Customer Appreciation /Feedback
Card.

Collection development

The Library Resources Fund (LRF) suffered a 5% ($4.8 million) reduction in 2010/11.
The reduction, coupled with material cost increase of 5.2% during the year, had
resulted in a cut of our holdings of core contents to trim deficits for library material
expenditure. On the other hand, new needs arising from an increase in foreign
students and emerging strategic research areas require new injection of funds to raise
the collection level.

For the purpose of collection use assessment, a framework was developed by the
Collection Development Team to analyze usage sialistics to identity the unused/
underused contents and the percent of overlap/duplication to better inform the
content value and return on investment. Use analysis of both print and digital
collections, Including the major e-book and e-journal aggregated collections, was
conducted to inform the pattern of use and value of the contents. The goal is to retain
contents deemed core and unigue with high demand or demonstrated use in a
reduced expenditure erviranment.

Following success in piloting the Elsevier e-book Evidence Based Acquisitions model!
in 2010, which enabled us to buy titles with demonstrated use that match teaching
and research needs, the Collection Development Team evaluated three major patron
driven acquisitions models for e-books (ebrary, EBL and myilibrary), We will further
experiment with this business modal in the coming year to purchase what is needed
“just in time.”

We added some 79,736 volumes to our print and non-print (microfim and
audio-visual) colection, representing a 4% increase over the previous year's additions.




In the branches:

« The Dental Library strengthened the breadih and depth of the collections in
Oral Radiology, Oral Medicine and Periodontology to cope with the establishment
of a naw Faculty disciplinary and teaching area, Oral Diagnosis and Polyclinics;

» The Fung Ping Shan Library's print collection amounted to 975,000 volumes.
It will have more than 1 million volumes next year;

» The Law Library acquired a set of Basic Law Newspaper Clippings (848 volumes)
kindly donated by Tsinghua University Law School Library;

* The Medical Library worked with respective faculty members to enhance its
collection especially for new programmes such as Family medicine and primary
care, biomedical science and Comrmon Corg Courses,

Improving access to information

We have further extended the use of radio frequency identification (RFID) technotogy
to better serve our users. A tendering exercise of the RFID system for five branch
libraries (Dental, Education, Law, Medical and Music) and Main Library's Audio-visual
& Reserve Collection was conducted in 2010. The contract was awarded to 3M
Hong Kong Limited.

Instaliation of RFID tags into ftems with barcodes started in mid-February and it took
75 working days for a 5-member tagging team to complete the conversion, All branch
libraries went RFID by the end of June when new access control systermns were
installed to replace the old electromagnetic gates. Together with the items converted
in 2008, we lagged a total of 1.8 millon items and by far, are the largest global RFID
installation in university libraries.

In fall 2010 a Preservation and Conservation Libranan was appointed to further
enhance our preservation and conservation programme. The Bindery is undergoing a
conversion to a full service preservation team. While binding services continue to be
provided, dated techniques and materals are being phased out. Staff members are
leaming to repair library matenals using methods and materials that meet curment
preservation standards. The team also advises on preservalion issues such as
environmental control and long-term storage conditions, as well as providing training
opportunities to library stafl in all divisions and branches on the proper care and
handling of ibrary materials.

In cooperation with the Department of Law we created a new database, Hong Kong's
War Crimes Trials Collection <hkwetc lib.hiku.hkcs, It provides details of, and access to,
the: case files of 46 trials Invelving 123 persans who were tried in Hong Kong for war
crimas committed during the Second World War. We also upgraded the HKU Press
Digital Editions <hkupress.lib.hku.hk> by adding 515 volumes. More library contents
were digitized and made available online by the Special Collecticns, including 150
volumes of western rare books, 800 volumes of HKU theses and 540 issues of
Hong Kang journals.
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A variety of subject guides were created/updated to:

* Haise awareness in open conlents such as discipline-specific repositories, digital
archives and a range of digital research tools to support ressarch and enable
knowledge sharing and collaboration;

« Better support users in using Endnote, the bibliographic management software; and

= Facilitate access to Special Collections materials and the Hong Kong Collection,

Serving our users

Answering enguiries continues to be an essential service we provide in serving the
study and research needs of users. In doing so, we deploy trained staff at various
duty peints handling enquiries received face 1o face, through email, SMS, Facebaook,
and by telephone. While many academic libraries all over the world are experiencing
a drop in enquires asked, the number of enguiries we handled during the year
increased by 465 to 82,163,

Formalized information literacy training s yet another service we are mindful of,
Our instruction librarians conducted 349 sessions of training courses on a myriad of
topics, compared with 306 last year. These courses were attended by B,295 users,
representing an increase of 11% over the previous year, The Foundations to Information
Technology (FIT) course, a three-credit general education programme that began in
1988, however, came fo an end this year. This programme has been taught by our
reference librarians in collaboration with the Departrment of Computer Science and the
Computer Centre.

We play a key parl in deterring plagiarism and ensuring academic integrity of the
University through supporting the plagiarism detection software Turnitin, The Palicy
Board of Postgraduate Education has mandated that all MPhil and PhD theses
submitted from 1 January 2011 are required to go through a compulsory plagiarism
check via Turnitin before submission for examination. As a resull, 236 new Turnitin
accounts were created, with a significant increase of 97% over the previous year,

A Reserved Seating Area with 64 seats was set up on 4/F Main Library. Users can
reserve a seat in this area online before they come to the library, The seat reservation
system has been set up in a way that seat avallability |s clearty displayed on the
TV monitor mounted to a column next to the area. From April to June, 498 users mada
use of the service with some providing very positive feedback. Given the
good response, we are considering extending the system to seating areas on other
floors in the Main Library.

Foliowing on last year's success, the Law Library's Westlaw Student Representatives
(WSR) programme was re-introduced in the second semester with new WSRs.
Through this service, specially trained law students provide peer assistance on the usa
of Westlaw during weekly “lab hours® in the Law Library. The service proved to
be popular, especially among first year students.

In order to allow students to access required library resources prior to their classes,
the Medical Library revised its hours to open 15 minutes earlier, i.e. from 8:30 am
to 8:15 am, Monday to Friday.

@



Improving the physical infrastructure

Praparation work for renovating the entire third floor of the Main Library into a learming
commons style facliity was in full momentumn during the first half of 2011. There have
bean numerous discussions with the architect to refine the layout design. The input of
stakeholders, including faculty and students, was also gathered through mestings,
presentations and a website created specially for the project. Some 180,000 volumes
of books were relocated from the third to the first and ground floors of the Main Library
during Christmas and immediately after the final examinations to allow demolition work
o begin in June, The new facility was schadulad to open in late November to provide
a range of learning spaces suitable to the diffierent learning styles of today's learners.

The Main Library entrance was given a facelift by upgrading the old turnstiles with a
quister three-aiske access gate system and replacing the low gates with a wooden
pangl, matching the colour and design of the registration counter,

Eightesn WiFi access points were added in the Main Library and the Law Library in
order to cater for the growing demand of bandwidth of popular mobile dewvices.
Some 100 additional power points were installed on the first and sixth floors in the
Main Library in response to the increasing number of users who bring their laptops to
the library.

The Education Library refurbished the reading area into a dynamic, collaborative
envionment that provides assistance to users with study and research needs,
The new Education Commons combines individual and collaborative study areas with
social space where students can discuss, interact and relax. The transformation was
weicomed by many of its usars,

The Libraries continues to suffer from a shortage of space. Staff members of the
Main Lbrary, Medical Library, Education Lbrary and the Special Collections
had another busy yvear relegating less-used materals to the Hing Wai Storage and
reshuffiing the collections to provide space for new additions.
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Local Knowledge Exchange
LA Sharing expertise with others in the local community
= Chan, E. Honorary Librarian, Royal Asiatic Society (Hong Kong Branch).
= Chan, G. Part-time tutor for Advanced Diploma and Bachelor degree of library courses,
HKU SPACE.
Bpwgn

= Chan, W.M. Part-time tutor for librarianship courses, HKL SPACE; HKLUL representative,
HKCAN Workgroup and Biblographic Services Committee  (JULAC); Secretary,
HKIUG Unicode Task Force,

= Hung, T. External examiner, Cerificate for Library Assistants, HKU SPACE; Honorary
Secretary, Hong Kong Library Association.

« Ko, A. & Ferguson, AW, The Status of e-Publishing in Hong Kong, Online Information
Asia Pacific 2011 - TBMC Chinese Online Publishing Seminar, Hong Kong, 24 March 2011,

» Paimer, D.T. Knowledge exchange, mutual benefits realized, Online Information Asia-
Pacific 2011, Hong Kong, 24 March 2011, <hub.hku.hk/handie/10722/132159=,

= Shieh,|. Member, Legistative Council Library Advisory Committes.

= Sidorko, PE. Digital libraries: Redefining the library value paradigm, PNC 2010 Annual
Conference: From Digital Content to Knowledge Asset, City University of Hong Kong,
Hong Kong, 1-3 December 2010, <pnclink.org/pnc2010/english/conference.htmis,

* Sidorko, PE. Evolving physical environments in libraries: Evolution or revolution,
Evolving Physical Erwironments in Libraries: A Hong Kong Library Association Seminar in
conjunction with HKU SPACE, HKU SPACE Po Leung Kuk Community College,
Heng Kong, 22 March 2011. <hkla.org/contentview/500/70/ang,english/>,

= Sidorko, PE. President, Hong Kong Library Association,

= Sidorko, PE., Y, A, Chan, D., Cmor, D., Robinson, M. & Wong, E. Hong Kong
academic libraries: Meeting new challenges, Enhancing Leaming Experiences in Higher
Education: International Conference, The University of Hong Kong, Hong Kong,
2-3 December 2010, <www.cetlhku hk/conference201 QVindes.htrms.

Sidorko, PE. et. al. Changing learning spaces in higher education, CITE Rasearch
— Symposium (CITERS): Building Communities for Technology Enhanced Learning,
The University of Hong Kong, Hong Kong, 30 June 2011, <citers2011.cite.nku.hk/>,

= Wan, ¥.C. Meeting student needs: Evalving learning space @ Main Library, The University
of Hong Kong, The 11th 3+3+4 Symposium: Advancing Teaching and Learning:
Evidence, Outcomes, and E-Learning, Heads of Universities Committee, Hong Kong,
4 March 2011,

« Wan, ¥.C. Member of the Church Historical Archives Management Committee,
Hong Kong Chinese Christian Union.

= Wan, ¥.C. New learning commeons at HKU: Current status, opporiunities and challenges,
JULAC Libraries 2011 Forum, Joint University Librarians Advisory Committes,
Hong Kong, 25 February 2011,
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* Wan, Y.C. & Yiu, A. KNC and beyond: Evolving learming commaons facilities at the
Main Library, The University of Hong Kong, CITE Research Symposium 2011:
Building Communities for Technology Enhanced Learning, Centre for Information
Technology in Education, University of Hong Kong, Hong Kong, 20 June 2011,

* Woo, E. Developing a learning culture for sustainable quality service, Innovate and
Motivate: Staff Development for Quality Library Service (BEEIMRD - BEEN ., THE
HHRMTE), Joint Conference of the Hong Kong Library Association and the
Goethe-Institute, Hong Kong, Hong Kong Central Library, Hong Kong,
25 October 2010,

« Yiu, A. Foundations to information technology, International Conference: Enhancing
Learning Expenences in Higher Education, Hong Kong, 3 December 2010,

« Yiu, A. Library Skills Training session for Grade 12 students, Yew Chung International
School (for HKU Libraries Outreach Programme).

= Yiu, A, Tsui, D. & Chan, N. Share your memory @ HKUL: A web 2.0 training
programme, JULAC Ubrares 2011 Forum, Joint University Librarians Advisory
Committee, Hong Kong, 25 February 2011,

As in past years, the Libraries offered many placement and internship programmes to
students of local lbrary and information science programmes, Twenty three students
from HKL SPACE and 3 students from the Faculty of Education took the opportunity to
work in various library divisions.

Sharing information with local libraries and other organizations

We continue sharing the library collections with other local libraries through interlibrary
lcans and by making our resources available to faculty and students of other UGC
institutions. Our rich collection of Hong Kong materials are often called upon by
students, the media, museums, cultural institutions and other organizations.
The following are just some examples:

« Chinese Foundation Secondary School ([PEESCh for their project: How to
popularize Hong Kong tea houses among Hong Kong teenagers;

* Wong Shiu Chi Secondary School (EESI®) for their project: The History of
Ocean Park;

= TVB for their TV programme News Magazine ($TH:E1R), 2010;

« Radio Television Hong Kong for their TV series The History of Hong Kong || (EEBEE
MPIE ), 2010,

= Ming Pao Weekly for their research and publication of a report on Hong Kong Dally
News (¥7%H) from 1986 to 1994;

« Department of Media and Communication, City University of Hong Kong for their
2011 documentary film on the centenary of the 1911 revolution;

= Customs and Excise Department for their court proceedings;
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= The Medical Council of Hong Kong for conducting disciplinary inguiries;

* Hong Kong Museum of History for the following exhibitions: Chen Kung-che:
Hong Kong's Archaeologist and Polymath (EH#EED @ BOEMNSSHFHWE
from 18 January to 28 March 2011, and The Flavours of Everyday Life in China:
Memories from the Past Half Century (REREIMR : 3HHCHVCIEEEEICHE) from
20 June to 3 October 2011;

» Hong Kong Trade Development Council for their exhibition during the Hong Kong
Book Fair, from 21 to 27 July 2010;

« Hong Kong Marine Police Retirees' Association for their exhibition, from
21 September to 12 November 2010;

* Hong Kong Exchanges and Clearing Limited for display at the Exchange Exhibition
Hall till June 2012.

Since 2006 we have been contributing to the Hong Kong Memory Project, a joint project
of the Hong Kong Jockey Club Charities and the Hong Kong Government, by providing
Hong Kong contents and technical expertise in building a digital library. Now in the final
year of this S5-year project, the web portal will be available to the general public in
early 2012 and will serve as a digital repository for the collection, presentation and
dissemination of Hong Kong's historical and cultural heritage.

Library tours conducted for members of the local community

The Main Library provided tours for 333 local visitors from all walks of life in Hong Kong.
Included among these were:

80 members of the People's Liberation Army (PLA) Hong Kong Garrison and
representatives from the Liaison Office of the Central People's Government in the Hong
Kong SAR visited the Medical Library on 4 November 2010.

The Law Library conducted tours for 14 members from the UGC (University Granis
Comrmittes) on 12 January 2011 and 8 librarians and senior administrators from the
Legistative Council Library on 17 March 2011,



Special exhibitions: Sharing HKU's information resources to the
local community

To celebrate the Libraries Centenary, exhibitions were held in the Main Library and
three branch librares (Dental, Education and Medical) from March to May 2011,
These exhibitions not only traced the growth and development of the Libraries over
the years, but also datailed how the collections shifted from print to electronic, and
the efforts made to provide quality services to users through an enrichment of new
technologies,

A variety of exhibitions was also held during the year to enrich the cultural Iife of users:

Satellite Images Reveal The invisible 52 B8 T T HIRE SRR
3- 31 August 2010

Farewell to an Old Friend - Geoffrey Weatherill Bonsall, 1924 - 2010
6 August - 10 September 2010

Walcome to The University of Hong Kong Libraries S22 E8IE
1 - 16 September 2010

HKIPP Annual & Circulatory Exhibition 2010 - 2011
SEWRAEEAS2010 - 2011 NERE
17 September - 10 October 2010

HERA
11 October - 4 Novemnber 2010

¥-Block HK FBEE
6 - 20 November 2010

Experiential Learning of Ecology & Biodiversity: East Africa FEMIRSZER
22 Movember - 27 December 2010

Tung Wah Group of Hospitals 140th Anniversary Exhibition
WR=lR—S+EFRER (1870 - 2010)

28 December 2010 - 17 January 2011 {Main Library) &

17 January - 21 February 2011 (Medical Library)

Chinese Landscape Painting cOEELIKE
18 January - 12 February 2011

100th Anniversary of Aviation in Hong Kong (EB8REEETHE)
14 February - 13 March 2011

Sustainability
18 April - 22 May 2011

“Hands of Purpose: My Cholce” Calligraphy Exhibition
ETEEE ENF—NEER
23 May - 18 June 2011

Exhibition on Hong Kong Chinese Business: History and Documents
SEE/\EE - ERHE
20 June - 31 July 2011

Online exhibitions for the Oscars, the Hong Keng Film Awards and
the Golden Horse Awards, by the Audio-visual & Reserve Collection.
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Book Talks and Launches
Centenary Book Talks

= Possible Dreams: HKU and a Changing Asia by Professor Wang Gungwu (EBEES),
Moderator: Mr Peter Sidorko. 25 March 2011

« University Life and Other Episodes by Mr Edward Sing-lin Ho (fEl#cEsesk).
Moderator: Mr Peter Sidorko. 14 April 2011.

Book Talks

= Poor English: Why Should Hong Keong Cara? by Mr Barry Kalb, Moderator:
Professor Ying Chan (MRIEEEE$2). 9 September 2010

« Literature and Gods: Elevation from Poetry to Philosophy {32 8PBLIEE : frimE
ERNRA) by Professor Sze Yee-tui (FEMESIEE. Moderator: Miss Lea Anne
(ZEL20vE). 30 September 2010

- Women Secrets Behind their Wills: Sex Workers and Women's Independency
{ECHNONE - HTIFEETHERI) by Mss Kendy Yim (RBEERLE),
Dr Victor Zheng (BF5E#EM1) and Professor Siu-lun Wong (B5E3&#08). Moderator:
Miss Yuk-sik Chong (fE:1&'38). 14 October 2010

* What do the Lord's Prayer, the Tao Te Ching, and Anthroposophy have in common?
by Dr Kwan-Yuk Claire Sit (EZ2&E®1). Moderator: Dr Anthony Ferguson.
28 October 2010

* Hong Kong Designers Inside-Out! -- The International Stage of Local Designers
i &8 — RESITIEEEE) by Ms Christie Ho (L), Mr Jackson Tse
(MHER%25E4E) and Mr Steve Chan (MRESESES). 11 November 2010

= Organizational History of the Tung Wah Group of Hospitals 1870-1997 (MBERSEEE --
BrE8in{{®) by Ms Stella See (BF:EUIT). Moderator: Dr Joseph Ting
(TE#IE1). 13 January 2011

= Coming Full Circle - a Retum to Chinese Origins by Mrs Cornelia (Nelly) Lichauco
Fung. Moderator: Dr Anthony Ferguson. 20 January 2011

« |5 The Writer Her Character(s)? by Ms Xu X (EF¥E#i301). Moderator: Mr Richard Lord.
24 February 2011,

Book Launch

« Eileen Chang's The Book of Change RES (B#) RUSENBRHE Guests:
Dr Roland Soong (RLIEAMT), Professor Leo Ou-fan Lee (EEUEIUR)
3 September 2010.




Regional Knowledge Exchange
Sharing expertise with others in the regional community

Chan, W.M. HKUL Representative, Union Catalog of Chinese Anclent Books Project
(EHHERSEREEN .

Ferguson, AW. E-Books: Why they will dominate but never replace printed books,
presentation at the Conference of the 3e of Librares: eScience, eResources,
and eServices. Feng Chia University, Taichung, Taiwan, 8 December 2010.

Ko, A. 2010 EBLEEER (Publishing in Hong Kong 2010) (=EHERENST)D
New Books Monthly: Recent and Forthcoming Publications in Taiwan, ROC, 2011,
145 (Jan 2011): 108-112.

Famer, D.T. Knowledge exchange, a stralegy for open access success,
Barlind Open Access Conference, Beijing, China, 25 Cctober 2010.
<hub.hku.hk/handie/10722/123806>

Sidorko, PE. Creating academic library futures through “value®, 2010 CALIS
Agriculiural Conference, Qingdao Agricultural University, Qingdao, China,
27-28 September 2010,

Sidorko, PE. HKU's centennial campus and learning commons, New University
Campus and Learning Commons: University of Macau Library Professional
Development Seminar Series (12), The University of Macau, Macau, 12 May 2011,
<http://library.umac.mo/htmldib_news/display_libnews.asp?getnewside=345>

Sidorke, PE. & Yang, T. Knowledge exchange and community engagement: An
academic liprary perspective, 5th Shanghai (Hangzhou) International Library Forum:
City Life and Library Service, Hangzhou Public Library, Hangzhou, China,
24-27 August 2010. <www.libnet.sh.cn/sitf2010/englishs.

Sidorko, PE. & Yang, T. Knowledge exchange and community engagement:
An academic library parspeactive, City Life and Library Service: The Proceadings of the
Fifth Shanghai (Hangzhou) International Library Forum. Shanghal: Shanghal Scientific
and Technological Literature Publishing House, 2010, 179-188.

Wan, ¥.C. & Chan, |. A Long and winding road: Creating a digital Hong Kong
collection at the University of Hong Kong Librares, 2010 PROLA Meeting,
Fudan University, Shanghai, China, 20 October 2010.

« Wan, ¥.C. & Lam, C. EEEHESHAPEEEILENIIRER (Back 1o the

catalogus: Digital resources provided by the University of Hong Kong Libraries),
Conference on Digital Archives of Chinese Library Resources, National Tahwan
Uiniversity Library, Taipei, Taiwan, 2 Novermber 2010,
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Sharing information resources with libraries in the region

The Libraries signed an agreement with Shanghai Library ( E35EBEE) on intedibrary loan and
document delivery.

The Medical Library reached an agreement with Southern Medical University (75 BE#EES in
Guangzhou on interlibrary loan, books/journals exchange and reciprocal visils to each other's
libraries. The Library also provided data to Taipei Medical University Library (SRiEEGS L8
BB and the Medical Library, National Taiwan University (ERTTEEECREREEE) for
benchmarking.

Library tours conducted for visitors from the region

The Main Library Reference Division takes up a key part in conducting tours for visitors from
the region. They received a total of 641 visitors during the year. Other divisions also gst
imvolved, such as;

The Medical Library received delegations of medical librarians from EEELETERSER
2% and Taipel Medical University (S1E B CH

The Scholarly Communications Team received 100 delegates from The China Education
Development Strategy Institute of Education Management Information Professional
Committes (FEEREREPFNSEEENLEESRE).
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Global Knowledge Exchange
Sharing expertise with others in the global community

Ferguson, AW. Cloud computing, Against the Grain,
2010, 22(3): 86.

Ferguson, AW, Gease, nuns, and revenge; The innova-
five interface/OGLC lawsuit, Against the Grain, 2010,
22(4): 86,

Ferguson, AW, Ideas worth stealing, Against the Grain,
2011, 23(1): 86.

Ferguson, AW. Reminiscences and locking forward,
Against the Grain, 2010, 22{5): 84.

Ferguson, AW. The Transformation of academic ibraries
in China. In Transforming research libraries for the global
knowledge society, edited by Barbara | Dewey. Oxford:
Chandos Publishing, 2010.

Ferguson, AW, Under the white nights of St. Petersburg:
13th Fiesole retreat report, Against the Grain, 2011,
23(3): 86.

Ferguson, AW. What a difference a day makes: The web

and digital publishing In Hong Kong, Against the Grain,
2011, 23(2): 85.

Ferguson, AW. Words, memories, and violence, Against
the Grain, 2011, 23{(4): 86.

Ko, A. Free e-resources from Hong Kong related to
Chinese studies, The 13th Annual Conference European
Association of Sinclogical Librarians, Lyon, France, 8-10
September 2010.

Ko, A. Report on the Thirtieth Annual Conference of the
European Association of Sinological Librarians (EASL) in
Lyon, France, 8-10 September 2010, East Asian Library
Resources Group of Australia (EALRGA) Newslaetter, 57
(Jan 2011).

Palmer, D.T. The HKU Scholars Hulb; New funding for a
new kind of beast, SPARC 2010 Digital Repositories
Meeting, Baltimore, United States, 8 Novernber 2010,
<hub.hiu.hikhandle/1 072212407 6>

Palmer, D.T. Information literacy: The library’s role,
Saminar Internasional Perpustakaan, Makassar, Indonesia,
10 January 2011.

<hub hku. hk/handie 1 0722/131081>

Palmer, D.T., Bolini, A., Liu, E., Lo, CY., Mornati, 5.,
Poon, F & Pascareli, LA Collaborative reputation
management in the HKU IR based upon DSpace. Open
Repositories 2011, Austin, United States, 7 June 2011,
<hub,hku. hk/handie/ 0722/133863>

Sidorko, PE, Acadernic library futures: Pain or promisa?
XV Semindrio MNacional de Bibliotecas Universitérias
(SNEU) & Il Semindric Internacional de Bibliotecas
Digitais-Brasil (SIBD-B): “Onde estamos, aonde vamos.”
[ Mational Academic Libraries Seminar (SNBU) & I
Intemational  Digital Lbrares  Conference-Brazil
{SIBD-B): "Where we are, where we are going to"],
Rio de Janeiro, Brazil, 17-22 October 2010.
<snbu2010.com.brfindex.asps.

Sidorka, PE. Demonstrating Rol in the Bbrary: The Holy
Grail search continues, LUbrary Management, 2010,
31 (8/9): B45-B53.

Sidorko PE. Leadership in today's ressarch library,
The 9th Annual Library Leadership Institute: Reinventing
the Academic Library: Challenges and Opportunities, 29
April - 3 May 2011, Marriott Courtyard Hotel, Bangkok,
Thailand. <lib.hiu.hi<leadership/201 1 hirmi>

Sidorko, PE. Re-evaluating the libraries' role in the
acaderny! Online Information and Education Conference
2010, 11-12 November, 2010, Suan Dusit Rajabhat
University, Bangkok, Thaitand,
swww.libraries.in.th/Download/2010Vagenda. pdf>.

Sidorko, PE. [Review of the book Searching 2.0 by
Michael P. Sauers], Library Management, 2011, 32 (1/2);
135-137.

Wan, ¥Y.C. BRSBTS ESNERERR (Library work of
the Morrison Education Society). In REEFSERN
B E=E=RERERE00EEREGHANIER LR
(intermational Symposium on Robert Morrison and
cultural exchange betwean China and the West), edited
by Zheng Xiping, 139-149. Beijing: Foreign Language
Teaching & Research Press, 2011,
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Sharing of information with libraries globally

The University of Hong Kong Libraries continues to be the largest contributor of
original cataloguing records to the OCLC WorldCat database. This allows the Libraries
to share its bibliographic records worldwide and affirns our contribution to the glebal
library community.

The Libraries also entered into an agreement with Cormell University Library to supply
selected catalogue records of Chinese books.

We donated 107 boxes of duplicate Hong Kong and related matenals to the Canada-
Hong Kong Library, University of Toronto and York University under exchange
programmes between the two Libraries.

Library tours conducted for visitors from abroad

Qur Reference Division conducted library tours for more than 160 visitors from
Australia, Cambodia, Canada, Indonesia, Japan, Korea, Malaysia, United Kingdom,
United States and Vietnam.

The Law Library also received 5 academics from the University of London who visited
the library as part of its institutional periodic review of law programmes offered through
HKL SPACE.

The HKU Scholars Hub, a database of visible research for
knowledge exchange

We received further funding from the HKL Knowledge Exchange Office for the support
of The HKLU Scholars Hub. We enhanced the HKU ResearcherPages, allowing sach
author to choose what is displayed, and to create Select Lists of their publications. We
added more bibliometric sources such as Microsoft Academic Search. We added
statistic pages for tems, collections, and authors, showing downioad and view
counis, and allowing users to subscribe to them by email alerts or BSS feeds. With
this development, HKU research and researchers have become maore visible and
*findable®. Researchers in government, industry, and academia can now guickly
discover by Google and other search engines a relevant expert at HKU wiling to
undertake collaborative or contract research, media comment, special projects,
supenvision of graduate students, alc.

We recaived further funding from the HKU Knowledge Exchange Office allowing us to
sign agreement with Springer for a second year of The Open Choice Programme.
Under this agreement, paper submission to Springer is unchanged. However, after
being accepted for publication, papers authored or co-authored by HELU stafi or
students will now receive Springer's Open Choice Option of publishing. MNormal
publishing in print and electronic wil be done, but now with this agreement, items
published with Open Choice will be freely available to anyone anywhere, without a paid
subscription. Springer will also send the PDF to us for posting in The Hub. The agree-
ment is for the year, March 2011 to March 201 2. Itis a pilot arrangement, to allow both
sides to observe and evaluate the results and merits of this type of publishing.
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Promotions and Service Awards
Long Service Awards

25 years

Elaine Wong Wan-hang (Library Assistant [)

15 years

Christina Chan Chor-yin (Library Assistant I)
Chan Miu-ching (Library Assistant I}

Linda Chan Siu-lin (Library Assistant II)
Chau Fan (Library Assistant If)

Silvanna Fong Shuk-ling (Library Assistant Ii)
Chiver Ho Chi-keung (Library Assistant [)
Amy Kok Yan-ling (Library Assistant )
June Lam Sau-ling (Library Assistant Il)
Juana Li Lai-har (Library Assistant i)

van Lo Lap-kei (Library Assistant)

Tina Lo Yam-fa (Library Assistant Il)

Angus Lun Wal-kit (Library Assistant [}
Anthony Mg Kin-ho (Library Assistant Il
Anita Pun Man-yi (Library Assistant [)
Justine Shek Koon-muil (Library Assistant II)
Tam Hok-shing (Library Assistant)

Jade Tam Siu-hing (Library Assistant Il)
Carmanly Tse Yuen-man (Library Assistant)
Judy Tsou Wing-wal (Library Assistant i)
Sharifa Tuet Kin-ping (Library Assistant)
Henry Wu Hung-hing (Bookbinder)
Christing Yiu Miu-hing (Library Assistant I)
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Promotions

Daniel Cheung Hung-yuen (Library Assistant), Access Services Division
Fung Wai-Chee (Library Assistant), Bibliographic Discovery Services Team
Allen Lam Kei-leung (IT Manager), Scholarly Communications Team

Polly Leung Po-yiu (Library Assistant [}, Education Library

Shirley Leung Suet-han (Library Assistant), Access Services Division

Jack Lo Chun-yue (Sanior IT Technician), Scholarly Communications Team
Pster E. Sidorko (Librarian), Librarian's Office

Staff Recognition Awards

Angus Lun Wai-kit, Access Services Division

Francis Poon Wing-keung, Scholarly Communications Team

Transfers

Elton Li Kin-wing, Bibliographic Discovery Services Team
Ricky Sze-lu, Music Library
Kitty Mo Tesz-pui, Administrative Services Team

Carmanly Tse Yuen-man, Law Library

New appointments

Joan E. A Beenk (Assistant Librarian [}, Preservation and Conservation Team
Ryan Chan Wang-yip (IT Technician), Scholarty Communications Team

Lai e (Library Assistant), Hong Kong Memaory Project

Lam Tung-yin (Library Assistant), Audio-Visual and Reserve Division

Lau Lisa (Library Assistant}, Public Relations and Development Team
Charles Chan Ming-kit (Library Assistant), Access Services Division
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Farewell

Julia Chan Lai-yip {Associate Librarian), Medical Library

Chiu Yu-kee (Junior Library Assistant), Access Services Division

Anthony W. Ferguson (Librarian), Librarian’s Office

Amanda Harizan (Assistant Librarian I}, Music Library

Lam King-chung (Library Assistant), Access Services Division

Leong Chan-iu (Library Assistant), Access Services Division

Grace Lo Yuk-ping (Library Assistant [}, Bibliographic Discovery Services Team
Alan Ng Chi-kit (Assistant Librarian [}, Scholarly Communications Team

Kaye M. Molan (Assistant Librarian 11}, Joint Universities Research Archive
Francis Poon Wing-keung (Library Assistant I), Scholarly Communications Team
Helen Tang Yim-fong (Junior Library Assistant), Law Library

Steven Wong Kin-wah (Library Assistant), Public Relations and Development
Xenla Yeung Wing-ching (Library Assistant), Audio-Visual and Reserve Divisian
Gwendaling Yim Ho-yan (Library Assistant), Bibliographic Discovery Services Team

Appointment Transfers to Fixed-term

Vivian Chow Wai-ching (Library Assistant), Bibliographic Discovery Services Team
Fung Wai-chee (Library Assistant), Bibliographic Discovery Senvices Team
Allen Lam Kei-leung (IT Manager), Scholarly Communications Team
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01 University Centenary

In celebration of the University Centenary, a year-long series of
activities was organized by the Libraries, beginning with library
history exhibitions in the Main Library, Dental, Education and

collaboration ﬁﬁm#igtmmwmm
commemorate i mﬁamm%ﬁ A full-fledged

be provided, 0o vesanabion it
advising on preservation issues such as environmental control and
long-term storage conditions,

03 WiFi

WiFi access is now extended to all library users including HKU
SPACE, Alumni, etc. Connection to this new "HKU Open WiFI" is
easy; neither pre-registration nor user authentication is required.

04 Seat Reservation

64 seats from the 4th floor of the Main Library have been opaned up
for online booking since March 2011,




05 Reference Service

Main Library Reference handled a total of 31,061 enquires via various channels
ranging from telephone calls, Facebook, SMS to wak-in, representing an increase
of 20.4% over the figure of last year. The Text-a-Librarian Service has a big jump this
year with 82 enquiries, i.e. an increase of 215% from 2009/10. The usage of
computing equipmeant at the Main Library Referance area Is also higher this year,
&.0. 389,105 logons for Project PC (increased by 183%) and 624,146 logons for
Navigation PC (increasaed by 63.2%) were recorded.

06 Collections

The rich contents of the Libraries’ Special Collections are often featured in local
exhibitions and cultural activities. Some of our unique materials found their way into
a wide range of exhibitions held in Hong Kong, e.g. Hong Kong Musaum of History,
Hong Kong Marine Police Retirees’ Assoclation, Hong Kong Exchanges and
Clearing Limited. Some were also made use of as evidence in court proceedings.,
and for conducting disciplinary Inquiries,

07 Learning Spaces

A new Education Commons was created in the Education Library. The “commaons”
combines individual and group study areas with social space where students can
discuss, interact and relax in a dynamic and collaborative environment. More new
learning spaces in the Main Library, Law Library and Music Library will be available
in the near future after completion of ther renovation and relocation projects.
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A. How we spent our acquisitions dollars

B. E-resources

Ell E (2010 J§ 2011
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E. Number of Registered Users (including Circle of Friends)

F. E-resources Use

Access to Library
Websites (hits)
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Access to
e-resources (times)
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G. Library Materials Use
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H. Interlibrary Loan Transactions with Other Libraries
(2010 ) 2011 |

Iterns Loaned

43,813 142%
40,882

37,456 4%
20 30 40 50 6::]'

Fuartibmst il KM 000

Total 91,948 [2010) —= 81,26? (2011) -1 1 .6 /o
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Encyclopedia of Aerospace Engineering

Chichester, Weast Sussex : Wiley, 2010,
Library catalogue <fibrany.hku.hk/record=b4492094 >

A wide ranging encyclopedia covering core disciplines such as electrical and
electronic engineering, mechanical engineering and physics, as well as advanced
materials, digital technology and environmental science, all of which have an
ever-increasing, interactive role in modem air and spacecraft design.

Time Machine

Frenchs Forast, NSW : BBC Active, [2006]
Library catalogue <fibrary.hku.hk/record=b4482738>

The 3-episode DVD is a BBC/Discovery Channel co-production that captures the
spectacular events that shaped the world, Time-lapse photography technigues are
combined with cutting-edge graphics to condense millions of vears into seconds,
bringing the history of Earth to life.

The Amerasia Affair: China and Postwar
Anti-Communist Fervor

Farmington Hills, Mich. : Gale, a part of Cengage Learning, 2010.
Oniine resource <library.hku,hik/record=b46068583>

This collection of FBI records uncovers the Amerasia Affair, the first of the great spy
cases of the postwar era. The Affair was the first public drama featuring charges that
respectable American citizens had spied for the Communists, which contributed to
the creation of McCarthyism in American life.

Counseling and Therapy in Video: Volume II

Alexandria, VA : Alexander Street Press, c2003-
Oniline resource <library. hiku.hik/record=b4190633>

The second volume of the award-winning Counseling and Therapy In Video includes
mare than 300 additional hours of training videos, reenactments, and footage of
therapy sessions conducted by renowned psychologists and counsetors, with special
emphasis on contemporary topics such as geriatric therapy and weight control and
eating disorders.



‘ Embase Classic

EMBASE Classic (1947-1979)

Amsterdam, the Netherlands ; Elsevier Science
Online resource < library.hku.hiv/record=b21757 25>

EMBASE indexes more than 1.8 million records from the biomedical and pharmaco-
logical literature covering over 3,400 international titles, 27 years of biomedical
research, drawn from 43 Excerpta Medica abstract print journals.

Opera in Video

Alexandria, VA : Alexander Streat Press, 2008-
Onling resource < library, hku, hk/record=b4608500>

The database, comprising 250 of the most important opera performances, presenis
an ovenview of the most commonly studied operas in music history, opera literature,
and performance classes. It is enhanced with synchronized, scrolling transcripts
speed navigation, rich clip-making and playlist functionality.

Records of the National Council for United
States-China Trade, 1973-1983

Farmington Hills, Mich, : Gale, a part of Cengage Learning, 2010
Online resource <librany.hku.hk/record=b4606881>

As a resource for the study of international business and pelitics, the collection offers
scholars a comprehensive view of U.S.-China trade relations by providing access to
administrative files and committee documents relating to the Council, formed after
President Nixon's historic visit to Ching in 1972.

Tiananmen Square and U.S.-China Relations, 1989-1993

Farmington Hills, Mich, : Gale, a part of Cengage Learning, 2010.
Online resource <libranyhku.hk/record=b4 608064 >

Consisting of documents from the White House Office of Records Management
(WHORM) Subject File categories and the Staff and Offica Files, this collection detalls
the response of the Bush White House to L.5.-Chinese relations and worldwide
responses to the movement and crackdown.



Women, War and Society 1914-1918

[Detrolt : Thomson|
Online resource <llbrary.hku.hik/record=b4606889

Sourced from the Imperial War Museum in London, this collection contains over
29,000 documents and images - charity and intemational relief reports, pamphiets,
photographs and press cuttings - indispensable for the study of women's role in the
war effort and 20th century social, political, milltary and gender history,

{H i
LT - EFWEMLIEL, c2010,
Library catalogua <library hku.hk/record=b4 4388635

CR30E) BRmMARSIMREHFRAD CHEs0F(MMMAN « B SEMRSRE
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FUBART S5TEIIFE 15 383N « REH106HH + REARINEIEENLR -

This 106-volume referance set includes a wide selection of essays, official
documents, comespondence and biographies by writers from the Ging dynasty.
With 18,383 articles by 1,578 authors, it Is an Invaluable primary source for the
study of Qing dynasty,
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Patrons
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With a view to directly supporting student learning, Dr Tam Wah Ching has
generously contributed to making a learning commons style facility on the third floor
of the Main Library a reality, Dr Tam's genercsity has enabled the transformation of
the Main Library to be completed to a level befitting of our students’ needs.

Dr Lui Che Woo, after whom the Law Library was named, once again gave his
unfalling support with his generous pledge for the development of the Lui Che Woo

Law Library on the Centennial Campus.

Diamond Donors

Au Wing Hoi

Matalie Chan Man Se
Chan Tak Szy

Alfred Cheung Ting Shum
Ho Lau Cheung
Williarm Ha

Kuwano Shigeko

Lee Ho Yee

Lee Mui Sheung
Leung Po Ching
Winnie Mak Yan Yan
Josaph C L Mok

Rick W K Tsui
Benjamin Tsui Yiu Ming
Wai Yuen Sze

Sir T L Yang

Miss Christina Yau Sau Wai
Mary Yeung Kit Ching
Somali Yu Siu Wa

Yl Wai King

Peter Yung Leung

Gold Donors

Au Kwok Kee

Au Suk Ying

Au Wing Wah

Paul Au Ying Kit

Pappy Au Yuk Ying

Bao Yun Juan

James Warren Campbell
Chan Kwok Cheung
Chan Man Fal

Chan Shuk Hing

Chan Chiu Hung

Haydn Chan Hon Kwan
Chan Hung Luen

Chan Ka Fai

Chan Kau Sun

Louis Chan Kong Yiu
Jason Chan Leung Kwai
Geoffrey Chan Loong
Chan Lung Chak

Roger Chan

Phileas Chan Shing Che



Gold Donors

Chan Shu

Terance Chan Tal Yin
Felix Chan Wai Lun
Wilson Chan Wing Sing

Flora Chan Yue Sin
Chan Yum Seung
Gabriel Chau Pak Sun
Chau Pul Hing

Cheang Hing Wah
Cheng Chiu Ping

Joyce Cheng Wing Suet
Cheuk Wing Chuen
Cheung Sok Yesa

Jonathan Cheung Tsang Ping

Chiu Chung Hol
Rebecca Chiu Ying Yin
Chol Kam Fat
Catherina Choi Lal Yin
Choi Si Hung

Chow Kam Wah

Alex Chow Chi Ping
Paul Chu Ka Lok
Chung Hok Yan
Albert T da Rosa, Jr.
Fan Wal ¥in

Andy Gao Xue Song
Ho Kwok Fu

Ho Sai Man

Ho Sing Yan

Huang Gui Hai

Gertrude Huey Fung Luen

< N

Hung Kin Yik

Ip Shu Wo

Kan Cheung Heng
Jimmy Koo

Clara Kwan Mo Ha
Janice Kwok Chi Fun
Kwok Tin Wah
Raymond Kwong Wai Man
Lai Chung Kin

Joseph Lai Hing Kwong
Lai Pak Cheong
Joanna Lai Yee Man
Lam Po Yea

Lam Sin Tat

Evelyn Lam Yesa Wah
Vincent Lau Hung Kwong
Ringo Lau Wing Chal
Lau Yiu Chung

Law Chi Wal

Law Man Sze

Law Sau Yan

Lea Kwok Hung

Lea Kwok Leung

Les Wal Keung

Wilson Lee

Lee Wing Cheong
Jacky Lea

Ellen Les Kwal Fong
Lee Sau Dan

Lee Tin Chi

Louis Lea Yan Hin



Doris Leung Ol Ting
Joanna Leung Yuen Ling
Li Kangyang

Li ©i Sum

Li Wah Chun

Liv Jurnyan

Lo Siu K

Lo Po Kan

Lo Wal Shing

Lui Siu Sing

Ma Kar Kar

Ma Yee Ki

Becky Ma Yee Man
Peter Mok Wah Fun
MNg Ping Wing

Ng Yat Wai

Eric Ngan Lung
Pang Shu Wing

Paul Poon Chi Kwong
Scarlet Poon

Satou Katsiryosh
Share Wai Ming
Shum Wai Shing

Siu Hin Ho

Carmine Siu Koon Hal
Gordon Siu Sau Wah
Winnie So Wing Kiu
Isaac Sun Wai Kit
Tang Wah

Tang Wal Hei

To Siu Yin

Teresa To Kar Wal
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Tong Ching Cheung
Tsang Chiu Chin

Tee Wing Kau

Terry Tsui

Helen Waong

Wong Ka Man

Wong Juen Kan
Narman Wong Ka Ho
Monica M H Wong
Kitty Wong Suk Han
lvan Wong Wai Kee
Wilkins Wong Wai Kuen
Raymond Wong Wan Ming
Samuel Wong Yan Chack
Wu Chung Wai
Anthony Wu Wal On
Yam Wang Lap
Anchor Yan Tak Fal
Yang Xibei

Yau Shar Noon

Yeung Kal Hing

Yeung Wai Shan

Partia Yeung Yuet Ping
Yip Wing Sang

Edith ¥iu Siu Shan

¥u Kwan Mei

Yu Po Man

Pauline Yu YWah Ling
Joanna Yu Wing Mei
Yue Kwok Choy
Wendy Yue Wing Sze
Zhu Ying Hua



Corporate Donors

Beijing Superstar Information Technology Co. Lid,
China National Knowledge Network Co. Ltd.
Enagic Hong Kong Co. Lid.

iGroug

Kinji Company Limited

OCLC Online Computer Library Center, Inc.
Transmission Books and Microinfo Co. Lid.

Yu Chun Keung Charitabde Trust Fund
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The University of Hong Kong Libraries

trategic Plan 2011-2014

Mission

As the inteflectual heart of the University, the University of Hong Kong Libraries shares
with the University its aspiration to attain intermational distinction. To achieve this we
bulld, preserve and facilitate access 1o resourcas required to support the full academic
programma. We complemeant these resources with senices that enable their
discovery and application, and we provide diverse physical and virtual environments
that support the teaching, learning and research needs of our University. We do all of
this: (i) to help prepare our students to be successful in their chosen careers and
personal lives as well as to be responsible global citizens; and, (i) to enable our
University staff to contribute to the growth and development of our society.

Our Values

Excellence in customer service with a focus on user-centred approaches;
Collaboration, innovation and creativity,

Accountability in our resource management, actions and decisions;

High degree of flexibility to serve a diverse community of users;

Caring, friendly and helpful;

Timely and efficient service;

Dedication to our organization and society,

Salf awareness and initiative for continuous improvement.




Key Objectives

In order to advance our Vision, our activities are founded upon 5 kay objectives
that will form the basis of our strategic direction for the coming three years.
These ane:

1. Guarantes access to a rich and diverse base of knowledge resources thal sarve
to enhance the Unlversity's academic programimes,

2. Priwide senices thal suppor tha full range of scholarly activities on campus and
bayond and facilitate user independaence;

3, Ensure inclusive and diverse physical and virtual environments that enable active,
independent and collaborative leaming;

4. Nurlure an organizational culture that is responsive 1o change and equips staff
with the skills required to support a dynamic research library,

5. Engage the broader community in library programmes and intellectual
collaborative inftiatives that complement Univarsiy ﬁﬁDrl!iE'S.

43



Obituary

ST T <D

Daniel Cheung

(1973-2011)

Danigl first joined the Fung Ping Shan Library in 2000 and later worked at the Access Services
Division In the Main Library from 2001, Daniel was greatly respected for his commitrment to his
family, colleagues, and friends. His devotion at work was a great source of motivation 1o his
team members and he was much loved by many who looked upon him as a mentor.  Always
vibrant and pleasant, he was among the many library staff who worked tirelessly daily to
provide the best service possible to users, and one who performed countless small but caring
acts that positively affect the exparience of so many individuals who visited the library.

Daniel’s passion for running had seen him in numerous marathons and races over the years,
and in the true spirt of @ marathoner, he willed himself to beat cancer after first belng
diagnosed in early 2011, A brief battle this might have been for Danial, e was much admired
for his tenacity and fortitude during his time at the hospital. He will be greatly missed as a
father, colleague and friend.

S
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